
 
 

 
 
 
 
 

 
 
Management Software for  
Concept 4000 Security / Access Systems 
 
 

USER MANUAL 
For Version 5.2 Software 
 
 
 

IMPORTANT NOTE:  The version of Insight software available for download 
from the Website may be newer than the version on your installation CD. 
Prior to installation, check to ensure that you are installing the latest version. 
http://www.innerrange.com  Follow the links to the Support area (login required) 

 
 
 
 
 
 
This Insight User Manual is provided as a pdf file on the product CD and from 
the Inner Range website.  See Tip on page 10. 
Comprehensive on-line help is provided in the Insight software.  
See page 4 for more details. 
 
 
 
 

 

 

http://www.innerrange.com/


 

 
 

 

Insight  

User Manual: Revision 5.2 
P/No: 630053 

 
For Insight software version 5.2 

Supporting Concept 4000 Panel firmware up to 
V7.8x 

May, 2011 
 
 

© Copyright 2006-2011 
Inner Range Pty. Ltd. 

 
 

Disclaimer: 
 

1. The manufacturer and/or its agents take no responsibility for any 
damage, financial loss or injury caused to any equipment, property or 
persons resulting from the correct or incorrect use of the Inner Range 
system and its peripherals. The purchaser assumes all responsibility in 
the use of the Inner Range system and its peripherals. 

2. Whilst every effort has been made to ensure the accuracy of this 
manual, Inner Range Pty Ltd assumes no responsibility or liability for 
any errors or omissions. Due to ongoing development the contents of 
this manual are subject to change without notice. 

INNER RANGE recommends that 
all CONCEPT systems 

be installed & maintained by 
FACTORY CERTIFIED TECHNICIANS. 

 
For a list of Accredited Dealers in your 
area refer to the Inner Range Website. 

http://www.innerrange.com 



  3 

Contents 

For Version 5.2 Software ........................................................................................... 1 
Contents ..................................................................................................................................... 2 
Protect Your Insight Professional Software Investment ............................................................ 6 
with an Inner Range ................................................................................................................... 6 
Software Maintenance Agreement ............................................................................................ 6 
INSIGHT HELP .......................................................................................................................... 6 

Introducing Insight ......................................................................................................................... 7 
Product Highlights .................................................................................................................... 10 
Registering Insight Professional .............................................................................................. 11 
Insight Professional (Demo Edition) ........................................................................................ 11 

Launch Pad ................................................................................................................................. 13 
Starting Launch Pad ................................................................................................................ 13 
Launching a Module ................................................................................................................ 14 
Logging In ................................................................................................................................ 14 
Changing Launch Pad Preferences ......................................................................................... 14 
Changing Client Settings ......................................................................................................... 15 

The Insight Toolbar ..................................................................................................................... 17 
Working With Sites .................................................................................................................. 18 

Working With Panels ................................................................................................................... 21 
Enrolling Panels ....................................................................................................................... 21 
Creating Panels From Templates ............................................................................................ 25 
Duplicating Panels ................................................................................................................... 26 
Moving Panels ......................................................................................................................... 26 
Panel Connections ................................................................................................................... 27 
Permanent Connections .......................................................................................................... 28 
Panel Initiated Connections ..................................................................................................... 29 
Scheduled Connections (Insight 3.2 or later) .......................................................................... 29 
Understanding Connection Status ........................................................................................... 30 
Manual Connections ................................................................................................................ 31 
Modem Blocking ...................................................................................................................... 32 
Panel Properties ...................................................................................................................... 32 
Remote Control Field Hardware .............................................................................................. 34 

Insight Edit ................................................................................................................................... 35 
Using the Browser ................................................................................................................... 36 
Understanding Item Status ...................................................................................................... 37 
Using Filters ............................................................................................................................. 38 
Editing Items ............................................................................................................................ 39 
Online and Offline Edit ............................................................................................................. 40 
PIN Discovered ........................................................................................................................ 41 
Scheduled User Expiry ............................................................................................................ 41 
Write-Locking Panels ............................................................................................................... 41 
Detecting LCD Terminal (Keypad) or ñ2

nd
 Insightò Edits .......................................................... 42 

Comparing Insight With A Panel .............................................................................................. 42 
Long Names, Notes, Name Lock Slider, Item Picker, Quick Navigation ................................. 43 
Searching Panels ..................................................................................................................... 44 
Cross-Referencing Items ......................................................................................................... 46 
Using The Copy Wizard ........................................................................................................... 46 
Card Pool Integration ............................................................................................................... 49 
Card Acquisition ....................................................................................................................... 50 
Insight Edit Reports ................................................................................................................. 51 
Employees ............................................................................................................................... 53 
Custom Fields .......................................................................................................................... 54 
Importing Extended User Information ...................................................................................... 54 
User Photographs .................................................................................................................... 60 
Panel Memory Configurations ................................................................................................. 61 

Virtuality ....................................................................................................................................... 64 
Virtual Users Explained ........................................................................................................... 65 
Virtual Links Explained ............................................................................................................ 67 
Virtuality In Practice ................................................................................................................. 68 
Icon .......................................................................................................................................... 68 

file:///C:/ir-projects/Insight/trunk/doc/EndUser/Insight%20V5%20User%20Manual.doc%23_Toc294595658
file:///C:/ir-projects/Insight/trunk/doc/EndUser/Insight%20V5%20User%20Manual.doc%23_Toc294595659
file:///C:/ir-projects/Insight/trunk/doc/EndUser/Insight%20V5%20User%20Manual.doc%23_Toc294595660


  4 

Creating Virtual Panels ............................................................................................................ 69 
Example ................................................................................................................................... 69 
Example ................................................................................................................................... 70 

Insight Card Pool ......................................................................................................................... 74 
About Card Pools ..................................................................................................................... 75 
Migrating To Card Pool ............................................................................................................ 75 
Working With Card Pools ......................................................................................................... 76 
Using The Browser .................................................................................................................. 77 
Managing Cards....................................................................................................................... 78 
Panel Scan for Unassigned Cards........................................................................................... 81 
Card Scan ................................................................................................................................ 81 
Troubleshooting cards with the Card Scan dialog ................................................................... 83 

Insight Review ............................................................................................................................. 85 
Underlying Concepts ............................................................................................................... 86 
Insight Audit Events ................................................................................................................. 86 
Review Windows...................................................................................................................... 87 
Review Preferences and Review Colouring. ........................................................................... 87 
Filtering Review ....................................................................................................................... 89 
Moving The Review Pointer ..................................................................................................... 91 
Basic Reports........................................................................................................................... 91 
Custom Reports ....................................................................................................................... 92 
Time On Site Report ................................................................................................................ 92 
Alarms ...................................................................................................................................... 95 
Acknowledging Alarms ............................................................................................................ 95 
Working With Alarm Responses .............................................................................................. 96 
Working With Help Responses .............................................................................................. 101 
Working With Operator Responses ....................................................................................... 102 

Insight Licence Manager ........................................................................................................... 103 
Registering Insight Professional ............................................................................................ 103 
Licensed Modules .................................................................................................................. 104 
Panel Licensing...................................................................................................................... 104 
Workstation Licensing ............................................................................................................ 104 
About Fixed Workstation Licences ........................................................................................ 104 
Remote (Terminal Services) Licensing .................................................................................. 105 

Insight Operators ....................................................................................................................... 106 
Working With Operators ........................................................................................................ 107 
Working With Operator Types ............................................................................................... 108 
Working With Permissions ..................................................................................................... 109 
Working With Module Permissions ........................................................................................ 110 
Working With Workstations .................................................................................................... 111 
Working With Tenants ........................................................................................................... 112 

Insight Schematic ...................................................................................................................... 116 
Working With Maps ................................................................................................................ 117 
Adding Labels ........................................................................................................................ 118 
Adding Alarm Groups ............................................................................................................ 118 
Working With Surveillance Items ........................................................................................... 118 
Adding Surveillance Items ..................................................................................................... 118 
Working with Icons ................................................................................................................. 120 
Understanding Surveillance Item Status ............................................................................... 121 
Adding Cameras .................................................................................................................... 122 
Adding Camera Presets ......................................................................................................... 122 
Creating Drill-Downs .............................................................................................................. 123 
Working In Surveillance Mode ............................................................................................... 123 
Alarm Processing ................................................................................................................... 123 
Controlling Items Within Schematic ....................................................................................... 124 

Insight Server Tool .................................................................................................................... 126 
Starting and Stopping Insight Server ..................................................................................... 126 
Viewing Client Connections ................................................................................................... 127 
Configuring Your Modem Pool ............................................................................................... 127 

Insight Photo ID ......................................................................................................................... 128 
Underlying Concepts ............................................................................................................. 129 
Toolbars ................................................................................................................................. 129 



  5 

Working With Card Templates ............................................................................................... 130 
Designing Card Templates .................................................................................................... 131 
Editing Card Templates ......................................................................................................... 133 
Printing Cards ........................................................................................................................ 134 
To output to a file ................................................................................................................... 136 
Print Using Card Associations ............................................................................................... 136 

Insight DVR Integration ............................................................................................................. 139 
About Insight DVR Integration ............................................................................................... 140 
DVR Plugins installer. ............................................................................................................ 140 
Enrolling A New DVR ............................................................................................................. 140 
Working With Video Windows ................................................................................................ 141 
Synchronising DVR Date/Time .............................................................................................. 142 
Working With The DVR Control Bar ...................................................................................... 143 
Controlling PTZ Cameras ...................................................................................................... 143 
Working With The Video Timeline ......................................................................................... 144 
Working With Layouts ............................................................................................................ 145 
Sending Commands To A DVR Or Camera .......................................................................... 146 
Integration With Review ......................................................................................................... 146 
Integration With Schematic .................................................................................................... 146 

Touch Designer ......................................................................................................................... 147 
Customisation of a Touch Screen Terminal .......................................................................... 148 
Panel memory and layouts .................................................................................................... 148 
Creating a new Layout ........................................................................................................... 148 
Creating a new Screen .......................................................................................................... 149 
Creating a new Button ........................................................................................................... 151 
Button placement ................................................................................................................... 151 
Button properties ................................................................................................................... 151 
Menu Buttons ......................................................................................................................... 152 
Area Buttons .......................................................................................................................... 152 
Timed Auxiliary Buttons ......................................................................................................... 152 
AreaList Buttons..................................................................................................................... 152 
Isolate Buttons ....................................................................................................................... 153 
Review Buttons ...................................................................................................................... 153 
User Extra Area Buttons ........................................................................................................ 153 
Home Analogue Auxiliary Buttons ......................................................................................... 153 
Switched Auxiliary Buttons .................................................................................................... 153 

Active User Rotation Module ..................................................................................................... 154 
Requirements......................................................................................................................... 154 
Configuring Active User Rotation........................................................................................... 154 

Dynamic User Import Module .................................................................................................... 158 
Setting up the Dynamic User Import Module ......................................................................... 158 
Working with the Dynamic User Import Module .................................................................... 163 
Hotel PMS INI File Format ..................................................................................................... 163 
Instructions for DUIMPreprocess.bat ..................................................................................... 164 

Qualifications ............................................................................................................................. 166 
Requirements......................................................................................................................... 166 
Preparing the Concept Panel ................................................................................................. 167 
Creating the Qualification ...................................................................................................... 167 
Creating Doors ....................................................................................................................... 168 
Creating Door Lists ................................................................................................................ 169 
Creating Users ....................................................................................................................... 170 
Insight Review........................................................................................................................ 172 
Importing Extended User Information .................................................................................... 172 

Appendix A: Communications Task Configuration .................................................................... 173 
Appendix B: Upgrading the Database to SQL Express 2005 ................................................... 175 
Appendix C: Insight Express Feature Set ................................................................................. 176 

Overview ................................................................................................................................ 176 
Appendix D: Panel Firmware Versions Support ........................................................................ 177 
Appendix E: Microsoft SQL Server Express limitations ............................................................ 178 
 
 
 



  6 

 

 
 

INSIGHT HELP 

 
Insight includes a comprehensive Help file, which provides up-to-date 
descriptions and instructions for the majority of User operations. 
 
It is recommended that Insight Help be utilized as your first source of 
information when using Insight. 
 
Where available, the Help button on the toolbar can be used to 
quickly access context sensitive help for the item that you are editing. 

 
 

 

 
Protect Your Insight Professional Software Investment 

with an Inner Range 
Software Maintenance Agreement 

 
 

For a modest annual fee you will receive: 
 
Å Unlimited telephone and e-mail Customer Support by our Insight Help Desk. 
Å Free software upgrade releases of Insight Professional for the software 

modules for which you are licensed. 
 

Get the most from your Insight Professional Security Management Software! 
 
Complete and return the Application form contained in your Insight Professional 
pack or download the form from: 
http://www.innerrange.com/downloads/MaintenanceAgreement.pdf 
 
Did you know that Inner Range Provides customer training courses? 
 
Details of our Insight Professional System Administration courses are listed on our 
Training Website at http://training.innerrange.com/index.cfm  
 
Enrol on-line or contact Inner Range on (03) 9753 3488 or via email to: 
admin@innerrange.com 
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Introducing Insight 

Insight consists of fourteen modules. Each module is a separate program that helps you 
manage an aspect of your Inner Range installation. The fourteen modules are (in the order you 
will probably use them): 
 

Icon Module Description 

 
Launch Pad 

Launch Pad is a central springboard that lets you 
quickly navigate to the other Insight modules. 

 

Insight Edit 
Insight Edit lets you inspect and modify the 
programming of your Inner Range system, including 
virtual panels. 

 

Insight Review 
Insight Review lets you examine live and archived 
panel review, generate simple reports and manage 
alarms. 

 

Insight Schematic 
Insight Schematic allows operators to monitor the 
status of an installation via graphical floor plans and 
site maps. 

 

Advanced Reports 
Advanced Reports lets you create complicated reports 
including muster reports. Requires separate licence. 

 

Card Pool 
Card Pool lets you manage direct entry and site code 
card pools. Requires separate licence. 

 

Tag-Board 
Tag-Board can help your monitor your site.  It can tell 
you who is in a particular area, or which area a 
particular person is in. 
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Insight Operators 
Insight Operators lets you manage access rights and 
privileges of personnel who can logon to the Insight 
front-end. 

 

Insight Photo ID 
Insight Photo ID lets you design and print personnel ID 
badges. Requires separate licence. 

 

TouchScreen Layouts 
Design and maintain screens and programming for 
your colour touchscreen terminals. 

 

Licence Manager 
Licence Manager activates paid features (not required 
for Insight Installer). 

 

Insight Archiver (SQL) 
Insight Archiver provides a one-click backup solution 
for your Insight security database. 

 

Enrol Panel 

Enrol Panel is used to initiate panel communications to 
the Concept 4000 Hardware. Ensure the 
communication options within the panel have been set 
prior to running this module. 

 

Paid Feature 

Licence Manager, Insight Operators, Touch Designer, Enrol Panel and Insight Schematic are 
part of Insight Professional. All other modules are separately licensed. 
 

Warning 

Insight is compatible with version 5 panel firmware. You can enrol version 4 panels, but they 
must be upgraded to version 5 after enrolment before they can be managed in Insight. Detail on 
the upgrade procedure is available in the Insight V5 Getting Started Manual. 

± 
~ 
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Product Highlights 

Connectivity 

3 Insight is a true multi-panel, multi-workstation system. 
3 Insight uses OctaneÊ compression for fast upload/download, even over slow links. 
3 Supports direct serial, Ethernet and internal modem connections. Future releases will 

add support for external modems. 
3 Supports multiple paths with automatic switching to redundant paths on link failure. 
3 An Insight INSTALLER connection to a Panel can now be established while a 

permanent Insight Pro or Insight Express connection is already in place.  This allows 
remote Installer access when necessary without interfering with the on-site Insight 
operations.  Operators are alerted to changes made by the other Insight instance so 
that appropriate actions can be taken to synchronize the databases.  i.e. Mark the 
changed records for upload.  Note that the Panel must be V7.4 or later and have 128k 
or 512k memory to support the two active Insight Comms Tasks, and both Insight 
instances must be V5.2 or later. 

Editing 

3 Changes to module programming take effect immediately, without a LAN secure. 
3 The LAN status of modules, zones and auxiliaries is displayed. 
3 Selectively show or hide items based on: 

o Name 
o LAN status (secured, missing, unexpected, not installed) 
o Programming status (blank, programmed, queued for upload/download) 

3 You can have multiple forms open at the same time. 
3 Single-click hyper-linking between forms (ñ[Help], [9] / [Help], [0]ò functionality). 
3 On-line data comparison between the front-end database and any panel. 
3 Automatic detection of edits made at any Elite Terminal. 
3 Insight V5.2 supports Concept 4000 Control Module (Panel) firmware up to V7.4. 
3 User editing provides the following features: 

Á Users can be exported.  This allows an operator to make preset templates 
easily and observe how the import file format should appear. (V4 or later) 

Á Multiple Users can be selected for blanking records or exporting. (V4 or later) 
3 When managing Inputs assigned to an Area, the operator can actively filter the input list 
by ñCurrently equippedò, ñSystem Inputò or ñZone Inputò, to simplify the Input selection 
process. 

Virtuality 

3 Virtual users and virtual panels lets you share common users easily between multiple 
panels. 

3 Multiple Virtual Users can be selected for edit operations such as delete. (V4 or later) 

Reports 

3 Comprehensive reporting including muster reporting, time on site, activity reports and 
system programming reports. 

3 Fully flexible report designer enables creation of custom report layouts and content. 

Management 

3 Perform full or partial uploads and downloads. 
3 Upload individual records. 
3 Full support for offline editing.  

Control 

3 Remotely control areas, area lists, auxiliaries, auxiliary lists, doors, door lists, floors, 
floor lists, home auxiliaries and zone inputs. 
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DVR Integration 

3 Control DVRs and cameras including live digital video feeds and remote camera 
control. 

Online Help 

3 Comprehensive context sensitive help. Press F1 for help on any screen! 
3 Helpful tips are shown when each module starts. These can be turned off if required. 

 

Alarm Forwarding Service 

3 An optional ñIP ï XMITò Alarm Forwarding Service module is available. (V4 or later) 
3 Functions as one path for panel XMIT alarm events to be sent to a central monitoring 

station's Automation system. 
3 Contact-ID and IR-Fast formats are supported. 
3 Intended only for situations where Insight is installed in the monitoring station and 

connected via an RS232 serial link to a co-located monitoring station Automation 
System. 

3 The IP-XMIT module requires a separate, special license, available for purchase on 
consultation only. 

 
 

Registering Insight Professional 

Insight Professional must be registered within 30 days of installation. See page 103 for more 
information. 
 
Tip  

A searchable colour version of this manual is available in electronic form. Click Start  All 

Programs  Insight  Insight User Guide (requires free Adobe
® 

Reader software: 
http://www.adobe.com). 
 

Insight Professional (Demo Edition) 

Insight Professional is available in a demonstration edition. This version is identical to Insight 
Professional, with five exceptions: 
 
× Operator passwords are bypassed. 
× Only the first five items of each type are visible (doors, areas, users, maps etc.) 
× You are logged off every two hours. 
× A different USB security key is used. 
× Licence Manager is not available. 

 
 

3 



  12 

 

(This page has been left intentionally blank.) 



  13 

Launch Pad 

Launch Pad is the ñcommand centreò of Insight. Itôs a module that lets you quickly navigate to all 
other modules. When you close Launch Pad, it moves to the system tray for easy access (next 
to your clock in the Windows task bar). 
 
Launch pad also lets you specify key Insight settings such as when Operators need to log on. 
 

 

 
 

 The launch buttons let you launch other modules with one button click. 

 The tip window provides information about each module. Point your mouse over a 
launch button for a description of that module. 

 The wallpaper improves the aesthetics of Launch Pad. You can select from a library of 
default wallpapers, or choose your own. 

 

Starting Launch Pad  

You can start launch pad in two different ways: 
 

1. Click the start button and choose Programs  Inner Range  Insight  Insight 
Launch Pad 

2. When you start your computer, Launch Pad appears automatically in the system tray 
(next to your computer clock). Click the icon. 

 
Tip 
If Launch Pad is running, you can access it from the system tray. Click the Insight icon to open 

it. (On Windows XP, you may need to click the "  button to display all icons.) 
 
 

 

3 

Tip Window 

Launch Buttons 

Wallpaper 

Company Logo 
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Launching a Module  

You can start a module in one of four ways. Choose the one that is most 
convenient for you.  
 

1. Click the module icon with the mouse. 
2. Right-click the launch pad icon in the system tray, and in the pop-up 

menu that appears click the name of the module you want to 
launch. 

3. In any module, click the Launch menu, and then click the module you want. 
4. Hold down the control key, and then click the number key that corresponds to that 

module. (See the Launch menu for the number assignment of each module.) 
 
You may need to log in to the module with an operator name and password. 
 
Tip  
You can run multiple different modules simultaneously - you donôt have to quit a module before 
starting another module. If a module is already open, then attempting to launch another copy 
switches to the open module instead. 
 

Logging In 

You have to log on as an operator before you can use any 
module. When you start a module, you are prompted to enter 
your operator name and password.  
 

1. Enter admin as the operator name. 
2. Enter admin as the password. 
3. Click Log On. 

 
Tip  
Insight ships with two default operators: admin and installer. You can edit these operators and 
create new operators with the Operators module (professional version only). 
 
 

Changing Launch Pad Preferences 

You can customise aspects of Launch Pad.  
 

1. On the Edit menu, click Preferences. 
2. Make your changes. 
3. Click Save or Apply. 

 
The settings are: 
 

 Play Sounds: clear this check box if you do not 
want to hear a beep as the mouse moves over a 
launch button. 

 Wallpaper: change the appearance of Launch Pad. 
Choose from a library of built-in wallpapers, or 
choose your own. You can also fade the wallpaper 
to make it less obtrusive.  

Tip 

Settings are saved per operator. If you log on to launch pad, your previously saved settings are 
restored. When launch pad starts, no operator is logged in. You can still change preferences, 
which will be restored the next time launch pad is started. 

3 

3 

3 
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Changing Client Settings 

You can change Insight settings for your workstation. These 
settings apply universally to all modules on the workstation. 
 

1. On the Tools menu, click Insight Client Settings 
2. Make your changes. 
3. Click Save or Apply. 

 
The settings are: 
 

 Server 
o Server Address (not available in Installer): 

specifies which computer is running the 
Insight Database Server. If Insight is 
installed on a single computer, or if this computer is the server in a multi-
computer installation, then select ñThis Computerò. If this computer is not the 
server in a multi-computer installation, click ñanother computerò and enter the 
name or IP address of the server computer. 

 Logging 
o Specifies diagnostic logging options. Do not modify these settings unless 

instructed by an Inner Range technician. 

 Client 
o Client Options: tick this option if you want Launch Pad to appear whenever an 

Insight module is closed. 
o Password Caching: specifies when Operators must enter their password. If 

caching is enabled, then Operators do not need to enter their name and 
password until they quit a module, at which point the cache is cleared. If 
caching is disabled, then Operators must enter their password every time a 
module is started. 

 
 
 
Tip  
Press F1 at any time to get content sensitive help. 

3 
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The Insight Toolbar 

The Insight Toolbar is the management centre of Insight. The toolbar is where you create and 
manage sites, enrol panels, control field devices and perform panel programming and 
maintenance. The Insight Toolbar is available in all modules. 
 
Use the Insight Toolbar to: 
 

 Enrol panels 

 Connect and disconnect panels 

 Create master sites and sub-sites 

 Copy or move panels between sites 

 Import, export and duplicate panels 

 Perform selective upload and download 

 Remotely control hardware and modules 
 

 
 
 
 

 The Site Tree displays all the sites and panels being managed by Insight. 

 The gripper lets you undock (float) the toolbar, move it around, or dock (anchor) it. 

 Use the tabs to select different modes of the Insight Toolbar (page 33). 
 

 

Tabs 

Master Site Panel 

Site Tree 

Sub-Sites 

Gripper 
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Working With Sites 

When using Insight, you organise your panels into 
collections called sites. A site is a ñcontainerò for adding 
panels, virtual panels and DVRs. When you create a 
site, you specify a name and some contact details. 

Tip 

Sites donôt have to correspond to actual, physical sites. 
You may wish to have a new site per customer, or you 
may want to group your panels by geographic area, or 
you may choose to store all of your panels in one site. 

Tip 

When Insight is installed, it creates a single site called 
ñDefault Siteò. If you want, you can delete this site or rename it to something else. 
 

Previous Software 

In PCDirect and WinDirect, sites are called clients. Sites are more powerful, because: 

 One site can hold more than one panel. 

 Sites can be contained within other sites, forming a óhierarchyô. 

Master Sites and Sub-Sites 

If a site is contained within another site, it is called a sub-site. Sites that are not contained by 
other sites are called master sites. 

Paid Feature 

You cannot create sub-sites in Insight Installer. 
 
 

To Create A New Master Site 

 
1. Right click the blank white area below the bottom of the Sites Tree, and choose ñNew 
Master Siteéò in the menu that appears. (Tip: you may have to scroll to the bottom of 
the Site Tree to find the blank area.) 

2. Enter a unique name for the site. 
3. Click OK. 

To Create A New Sub-Site (licensed versions) 

 
1. Right click an existing site and choose ñNew Sub-Siteéò in the menu that appears. 
2. Enter a unique name for the site. 
3. Click OK. 

Operator Permissions 

To create a new master site, you must have the create permission for sites. To create a new 
sub-site, you must have the create permission for sites and the change permission on the 
parent site.  
 

3 

3 

â 

± 
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To Edit Or Rename An Existing Site 

 
1. Right click the site and choose ñPropertieséò in the menu that appears. 
2. Edit the details of the site. 
3. Click OK. 

Operator Permissions 

To edit or rename a site, you must have the change permission on that site.  
 
 

To Move A Sub-Site (paid versions) 

 
1. Click the site you want to move, and keep the mouse button down. 
2. Drag the site into its new location. 
3. Release the mouse button 

 
Panels are moved with the site. 

Operator Permissions 

To move a sub-site, you must have delete permission on the site being moved and change 
permission on both the old and new parent sites.  

X 

X 
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Working With Panels 

You cannot work with a panel until it has been created in Insight. There are three methods of 
creating panels: 
 

1. Enrolling: this is the normal method. The panel is physically connected, and is fully 
uploaded into Insight. 

2. Importing: with this method, the operator specifies a template file that is loaded into 
Insight. The panel is connected later on for full or partial download from the template. 

3. Copying: the programming of an existing panel can be duplicated, creating a new 
panel. The programming of the new panel can then be fully or partially downloaded later 
on. 

Tip 

Insight ships with a number of ñempty panelò templates, including Standard, Enlarged, Access, 
Access 2, Alarms, Apartments, Extra Door and Special. You can use these templates as a basis 
for panel programming without enrolling an empty panel. 

Note 

Panel connections are always made through Insight Server. For direct serial connections, the 
panel must be connected to the server computer. For dial-up connections, the PC modem must 
be connected to the server computer. 

Paid Feature 

By default, you can only manage one panel with Insight Professional . If you want to manage 
multiple panels with Insight Professional, you must purchase a multi-panel licence. 
 

Enrolling Panels 

Enrolling a panel makes the panel available in Insight, and 
also uploads (reads) all of the existing programming and 
users from the panel. To upload a panel: 
 

 The panel must be powered on. 

 Insight must be able to communicate with the panel 
(via direct serial, dial-up or TCP/IP). 

 A comms task must be configured in the appropriate 
format. For PCDirect, consult your programming 
manual. For Insight, see page 173. 

To enrol a panel: 

 
1. In the Insight Toolbar, decide which site will contain 

the panel. If necessary, create a new master site or 
sub-site. 

2. Right click on the site that will contain the panel, 
and choose ñEnrol Paneléò in the menu that appears. 

3. The Enrol Panel window appears. Enter the correct information for the panel being 
enrolled (see following pages). 

4. Click the Enrol Now button. A new window appears, showing enrolment progress. 

Note 

Some of the settings on the enrolment screen must match the equivalent settings in Insight, or 
enrolment will fail. For your convenience, these fields are marked with a small Control Module 
icon (     ) in Insight. Double-check that these settings match the settings in the panel. 

3 

+ 
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Note 

You can only enrol panels from the Insight Server computer. You cannot enrol panels from an 
Insight Client computer. 
 

Operator Permissions 

To enrol a panel, you must have the create permission for panels and the change permission 
on the containing site. The permissions for the new panel are copied from the defaults tab of 
each Operator Type.  

Previous Software 

Uploading a panel in WinDirect and PCDirect was a very time consuming task. Insight uses 
OctaneÊ compression to upload the panel many times faster. Depending on panel contents 
and transfer conditions, Insight can upload up to 600% faster than PCDirect / WinDirect. 
 

If you are enrolling a version 5 or later panel: 

 
Name: Enter a name for the panel. 

Panel ID: Enter the 8 digit panel identification number. This number 
must match the panel ID specified in the Insight comms 
task. 

Serial Number: Enter the panel serial number (press [Menu], [2] on any 
terminal). You must enter the number exactly as it appears, 
including leading zeros. 

IP Door Controller: Tick this box if you are enrolling an IP Door Controller. 

Add To Site: Shows the site that will contain the newly enrolled panel. 

Encryption Key: Enter the encryption key for this panel (exactly 32 digits). 
This number must match the Insight A & Insight B fields 
specified in the Insight comms task. Leaving this field blank 
is equivalent to selecting all zeros. 

Connection: Specify the connection method you will use to enrol the 
panel. 

 Ethernet Panel Ethernet UART: select this option 
if you wish to use your computerôs TCP/IP network 
and/or the Internet, and the panel is fitted with a 
TCP/IP Ethernet UART board. 

 Serial Port Panel UART: select this option if you 
are using a direct serial connection between Insight 
Server and the panel. 

 PC Modem Panel External Modem: choose this 
option if you wish to use a modem on the Insight 
Server computer to dial an external modem on the 
panel. 

 PC Modem Panel Internal Modem: choose this 
option if you wish to use a modem on the Insight 
Server computer to dial the internal modem on the 
panel. 

Settings: Specify any additional connection parameters here. 
Settings such as baud rate and IP address must match 
those of the panel. 

Panel Server: Do not change this setting from óLOCALô. 

Protocol: Set this to Insight. Make sure comms task 1 is configured 
as Insight (page 173). 
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Installer PIN: This field is disabled when you select the Insight protocol. 

If you are enrolling a version 4 panel: 

 
Name: Enter a name for the panel. 

Panel ID: Enter a unique, non-zero number in this field. The first two 
digits should be 00. Later on, when the panel is upgraded to 
version 5, you must configure the Insight comms task with 
this value. 

Serial Number: Enter the panel serial number (press [Menu], [2] on any 
terminal). You must enter the number exactly as it appears, 
including leading zeros. 

IP Door Controller: Leave this field un-ticked. 

Add To Site: Shows the site that will contain the newly enrolled panel. 

Encryption Key: Enter the encryption key for this panel (exactly 32 digits). 
Later on, when the panel is upgraded to version 5, you 
must configure the Insight comms task with this value. 
Leaving this field blank is equivalent to selecting all zeros. 

Connection: Specify the connection method you will use to enrol the 
panel. 

 Ethernet Panel Ethernet UART: you cannot select 
this option when enrolling a version 4 panel. 

 Serial Port Panel UART: select this option if you 
are using a direct serial connection between Insight 
Server and the panel, or if you are using a serial to 
TCP/IP protocol converter. 

 PC Modem Panel External Modem: choose this 
option if you wish to use a modem on the Insight 
Server computer to dial an external modem on the 
panel. 

 PC Modem Panel Internal Modem: choose this 
option if you wish to use a modem on the Insight 
Server computer to dial an internal modem on the 
panel. 

Settings: Specify any additional connection parameters here. 
Settings such as baud rate must match those of the panel. 

Panel Server: Do not change this setting from óLOCALô. 

Protocol: Set this to PCDirect. Make sure there is a PCDirect comms 
task configured in the panel. 

Installer PIN: The PIN number of User 1 in the panel. 
 

Warning 

Although you can enrol version 4 panels, you cannot manage them with Insight until they are 
upgraded to version 5.  

~ 
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Troubleshooting 

If you receive a message to say that the upload failed, review the following checklists. 
 
If you are using the Insight protocol to enrol the panel: 
 

 If you upgraded the panel from version 4: 
o Was your firmware upgrade successful?  (Press [Menu], [2] on any Elite 

Terminal, and confirm that the version is 5.xx) 
o Did you remember to default the panel? 

 The Insight comms task must be Comms Task 1. 

 Check the configuration of your Insight comms task matches with the Insight software: 
o Panel ID (which must be unique and non-zero) 
o Connection method and parameters (including baud rate etc.) 

 Check you have entered the panel serial number correctly (including leading zeros) 

 If youôre enrolling an IP Door Controller, make sure you ticked the IP Door Controller 
option. If youôre enrolling a regular Control Module, leave the option cleared. 

 If you are using Serial Port  Panel UART, make sure you have specified the correct 
serial port on your PC, and that no other programs are using this port. 

 If you are using Serial Port  Panel UART, and you are using a USB serial port, try 
using a legacy (physical) serial port, if possible. 

 Make sure you have given Insight the correct protocol information. In particular, check 
that: 

o The protocol is set to óInsightô. 

 Make sure the other Insight options are correct (page 173). 

 Try stopping and starting the Insight comms task. 

 Try restarting your computer. 
 
If you are using the PCDirect protocol to enrol the panel: 
 

 Make sure your panel ID is unique. Even though PCDirect doesnôt use it, Insight still 
checks this number because it will be used later on. 

 Make sure you have given Insight the correct protocol information. In particular, check 
that: 

o The protocol is set to óPCDirectô. 
o You have entered the correct installer PIN. 

 Check the configuration of your PCDirect comms task matches with the Insight 
software: 

o Connection method and parameters (including baud rate etc.) 

 If you are using Serial Port  Panel UART, make sure you have specified the correct 
serial port on your PC, and that no other programs are using this port. 

 If you are using Serial Port  Panel UART, and you are using a USB serial port, try 
using a legacy (physical) serial port, if possible. 

 Try stopping and starting the PCDirect comms task. 

 Try restarting your computer. 
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Creating Panels From Templates 

You can create a panel from a template. Templates can be 
blank panel configurations from Inner Range, or any panel 
that youôve exported previously. Once youôve created the new 
panel you can download it into a physical panel at a later date. 
 
To create a panel from a template: 
 

1. In the Insight Toolbar, decide which site will contain 
the panel. If necessary, create a new master site or 
sub-site. 

2. Right click on the site that will contain the panel, and 
choose ñNew Panel From Templateéò in the menu 
that appears. 

3. The Create New Panel window appears. Enter the correct information for the panel 
being created. 

4. Click OK. 
 
A progress window appears while the panel is being imported. 

Note 

The new panel will be created with the name, ID and serial number you specify. After creating 
the panel, you must manually set up protocol parameters and connection paths. In the Insight 
Toolbar, right click the new panel and select ñPropertieséò from the menu that appears, then 
click the Protocol and Ports tabs. 

Tip 

Insight ships with a number of ñempty panelò templates, including Standard, Enlarged, Access, 
Access 2, Alarms, Apartments, Extra Door and Special. You can use these templates as a basis 
for panel programming without enrolling an empty panel. 

Operator Permissions 

To import a panel, you must have the create permission for panels and the change permission 
on the containing site. The permissions for the new panel are copied from the defaults tab of 
each Operator Type.  
 

Field Descriptions: 

 
File Name: Click the ... button and navigate to the template file you 

wish to import. 

IP Door Controller: Tick this option if you will be connecting to an IP Door 
Controller instead of a regular Control Module. 

Panel Name: Enter a name for the new panel. 

Panel ID: Enter the panel identification number. This number must 
match the panel ID specified in the Insight comms task. If 
you do not know the panel ID (for example, the panel has 
not yet been delivered), enter any unique number here, and 
change it later on. 

Serial Number: Enter the panel serial number (press [MENU], [2] on any 
terminal). You must enter the number exactly as it appears, 
including leading zeros. If you do not know the panel serial 
number, enter any number here, then change it later on. 

+ 
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Duplicating Panels 

You can duplicate a panel that you have already enrolled, and 
then download the duplicate panel into a physical panel at a 
later date. 
 
To duplicate a panel: 
 

1. In the Insight Toolbar, decide which site will contain 
the duplicate panel. If necessary, create a new master 
site or sub-site. 

2. Hold down the Control key on the keyboard. 
3. Click on the panel you want to duplicate, but do not release the mouse button. 
4. Drag the panel onto the site that will contain the duplicate. A plus sign appears. 
5. Release the mouse button. (You can release the Control key as well.) 
6. The Copy Panel window appears. Enter the correct information for the panel being 

created. 
7. Click OK. 

 
The new panel is created. 

Note 

The new panel will be created with the name, ID and serial number you specify. After creating 
the panel, you must manually set up protocol parameters and connection paths. In the Insight 
Toolbar, right click the new panel and select ñPropertieséò from the menu that appears, then 
click the Protocol and Ports tabs. 

Operator Permissions 

To duplicate a panel, you must have the create permission for panels, the inspect permission 
on the panel being copied, and the change permission on the site that will contain the copy.  
 

Field Descriptions: 

 
Panel Name: Enter a name for the duplicate panel. 

Panel ID: Enter the panel identification number. This number must 
match the panel ID specified in the Insight comms task. If 
you do not know the panel ID (for example, the panel has not 
yet been delivered), enter any unique number here, and 
change it later on. 

Serial Number: Enter the panel serial number (press [Menu], [2] on any 
terminal). You must enter the number exactly as it appears, 
including leading zeros. If you do not know the panel serial 
number, enter any number here, then change it later on. 

 

Moving Panels 

You can move a panel from one site to another site.  

To move a panel: 

 
1. In the Insight Toolbar, decide which site you want to move the panel to. If necessary, 

create a new site. 
2. Click on the panel you want to move, but do not release the mouse button. 
3. Drag the panel onto the site you want to move it into. A special icon appears. 
4. Release the mouse button. The panel is moved. 

 

+ 

X 



  27 

Panel Connections 

For communications to occur between a panel and Insight, it must be connected. Connections 
occur over a configured connection path. Insight supports a number of different connection 
paths. The following table is ranked in order of reliability and lowest line cost, best option first. 
 
Path Panel Hardware Insight Hardware Suitable For 

Ethernet Panel Ethernet UART TCP/IP Permanent connections 
Serial Panel UART Serial port Permanent connections 
Serial

1
 Panel UART converter Ethernet TCP/IP Permanent connections 

Dial-up External modem Modem Non-permanent 
Dial-up Internal modem Modem Non-permanent 
GSM Panel UART FE3000 TCP/IP Non-permanent 

1 
This option employs a Serial to TCP/IP protocol converter and should only be used if a V4 

panel must be connected to Insight via Ethernet.  i.e.  Part of the link is Ethernet, however the 
end-to-end protocol is serial. 
 
When a panel is not connected, you can do the following: 
 

 Make offline edits to panel programming with Insight Edit, which will be downloaded to 
the panel later. 

 Manage card pools with Insight Card Pool (requires separate licence). 

 View archived review data with Insight Review or Insight Advanced Reports (requires 
separate licence). 

 Generate reports on archived data with Insight Review (professional edition) 

 Backup your entire Insight database with Insight Archiver SQL (professional edition) or 
Insight Archiver (Installer edition) 

 Create and manage operators with Insight Operators (professional edition) 
 
When a panel is connected, you can perform the following additional actions: 
 

 Transmit changes to panel programming (including user cards and PINs) 

 Control field equipment (such as doors, zone inputs and auxiliaries) 

 View live security logs (review) from the panel 

 Receive alarms (professional edition) 

 Monitor field equipment status with Insight Schematic (professional edition) 

 Update panel info in Insight. 

 Update LAN status in Insight. 

 Set the panel time. 

Tip 

A summary of panel connections is shown in the status bar at the bottom right of most Insight 
modules. If no panels are connected, a blinking red  square is shown. Yellow 
means some panels are connected, and green means all panels are connected. Click the red 
square to stop it flashing. 

To configure an Ethernet connection: 

 
1. In the panel, configure CT001 as Insight (page 173). Ensure Ethernet options are 

configured including Insight IP, Panel IP, Router IP and Subnet Mask. Ensure Ethernet 
options are set to ACE. 

2. In Insight, right click the panel in the Insight Toolbar and choose ñPropertiesò in the 
menu that appears. 

3. Click Ports. 
4. On the Ports tab, tick the TCP/IP option. 
5. Click OK. 

3 
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Note 

This information applies to a panel with an Ethernet UART. If you are using a protocol converter, 
configure a serial connection, then consult the documentation that came with your converter. 
 

To configure a serial connection: 

 
1. In the panel, configure CT001 as Insight (page 173). Ensure serial options are 

configured including panel UART port and baud rate. Ensure serial options are set to 
ACE. 

2. In Insight, right click the panel in the Insight Toolbar and choose ñPropertiesò in the 
menu that appears. 

3. Click Ports. 
4. On the Ports tab, tick the Direct Serial option. 
5. On the Serial tab, set the PC serial port and baud rate. The baud rate must match the 

baud rate you programmed in step 1. 
6. Click OK. 

 

To configure a dial-up connection: 

 
1. In the panel, configure CT001 as Insight (page 173). Ensure serial options are 

configured including panel UART port and baud rate. Ensure internal modem options 
are set to ACE. 

2. In the panel, configure CT002 as I-modem (page 174). 

3. In Insight, right click the panel in the Insight Toolbar and choose ñPropertiesò in the 
menu that appears. 

4. Click Ports. 
5. On the Ports tab, tick the Internal Modem option. 
6. On the Internal Modem tab, set the dial-up number. 
7. If you are using fax bypass, tick the fax bypass option.  
8. Click OK. 

Tip 

In timed fax bypass mode, Insight calls the panel, hangs up after 2 rings, then re-dials the panel 
60 seconds later. You must activate the timed fax bypass mode in the panel ï see the callout 
box on page 174. 
 

Permanent Connections 

If your panel is wired for Ethernet or direct serial connections, then you will generally want to 
leave it permanently connected. Insight can be configured to always keep a connection open on 
one of these paths ï this is known as a permanent panel connection. On the other hand, for 
dial-up connections, you generally want to choose when the panel is connected manually. This 
is called a non-permanent connection. 

To set up a panel to be permanently connected: 

 
1. In the Insight comms task for the panel, ensure that Ethernet and/or direct serial paths 

are configured and enabled. 
2. In Insight, ensure that Ethernet and/or direct serial paths are configured and enabled 

(pp. 27-28). 

3. Right click the panel in the Insight Toolbar, and choose ñPropertiesò in the menu that 
appears. 

4. Click Protocol. 
5. Select the Connection tab. 
6. Select the Permanent Connection radio button. 
7. Click OK. Insight will attempt to keep the panel connected via Ethernet or direct serial. 

(Insight will not attempt to dial the panel if these paths are unavailable.) 
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To set up a panel so that connections are managed manually by operators: 

 

1. Right click the panel in the Insight Toolbar, and choose ñPropertiesò in the menu that 
appears. 

2. Click Protocol. 
3. Select the Connection tab. 
4. Select the Non-Permanent Connection radio button. 
5. Click OK. 

 

Panel Initiated Connections 

You can configure your panel to automatically connect to Insight Server via dial-up if an alarm 
occurs. The panel will connect in these circumstances: 
 

1. An XMIT event occurs. 
2. There is an IMODEM comms task configured in the panel with outgoing connections 

enabled (page 174). 
3. There is at least one Insight modem configured to receive incoming calls (page 32). 

 

Scheduled Connections (Insight 3.2 or later) 

You can configure Insight to automatically connect to a 
panel on a periodic basis. The panel must be 
configured for manual connections (see top of page) 
and a dial-up connection must be configured (page 28). 
The connection will be maintained until a condition you 
specify is satisfied, such as all review being received. 
Scheduled connections are configured independently 
for each panel. 

To schedule automatic connection: 

 

1. In the Insight toolbar, right-click the panel you 
want to configure and choose ñSchedule 
Connectionò in the menu that appears. 

2. Tick the Schedule Panel Synchronisation check box. 
3. Specify how often to connect, and on which days and at what time to establish the 

connection. 
4. Specify the connection duration. The options are: 

 
Maximum Minutes. The connection will be maintained for the number of minutes you 
specify. 
Until Synchronised. Insight only connects to the panel if records are marked for 
upload/download.  Upon connection, Insight maintains communication with the panel 
until the panel and Insight are synchronised. 
Until No Review Received. The connection will be maintained until all review has been 
downloaded from the panel. 

Tip 

If you want the connection to be maintained until you manually disconnect, set the Connection 
Duration to ñMaximum Minutesò then enter 0 in the minutes field. 
 

Note 

If Insight canôt establish a connection with the panel, it will retry periodically for the next twelve 
hours. 
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Note 

The óUntil Synchronisedô connection duration should only be chosen if Insight is the sole means 
panel programming is changed and if there is no requirement to retrieve new review data. 
 

Operator Permissions 

To configure connection scheduling, you must have the control permission for the panel.  
 
 

Understanding Connection Status 

The status of the panel is displayed graphically in the Insight Toolbar. Refer to the following 
table: 
 
Icon Path Status Description 

 TCP/IP 

Disconnected 
The panel is not connected. Programming changes 
will be queued. Status information and live review 
is not available. Hardware cannot be controlled. 

 Serial 

 Ext. modem 

 Int. modem 

 TCP/IP 

Connected 

The panel is connected. Live and queued 
programming changes will be transmitted (provided 
the panel isnôt locked ï see page 41). Review and 
status information is available. Hardware can be 
controlled. 

 Serial 

 Ext. modem 

 Int. modem 

 TCP/IP 

Connection error 
The connection could not be established, or has 
been lost. See ótroubleshootingô on page 24. 

 Serial 

 Ext. modem 

 Int. modem 

Tip 

Connections can take up to twenty seconds to establish. While Insight is negotiating the 

connection, the panel icon changes to . 
 

Note 

When a panel becomes connected, the following operations are performed automatically: 
refresh LAN status (page 37), check for terminal edits (page 42), check memory configuration 
(page 61), download review (page 86). 

Tip 

You can get more information about the current connection status of a panel. Right click the 
panel and choose ñpropertiesò in the menu that appears, then click the ñstatusò icon. 
 

Tip 

To get a quick overview of the status of all panels in an installation, click the status tab of the 
Insight Toolbar. It lists all panels in a flat hierarchy, with all sub-sites removed from the tree. 
 
 

+ 

X 

3 

+ 

3 

3 



  31 

Manual Connections 

You can manually connect a panel in Insight. Use this option to connect to a dial-up panel, or if 
you have configured a panel to be non-permanently connected. 

To connect a panel: 

 
1. Right-click the panel in the Insight Toolbar, and choose ñAuto 
Connectò in the menu that appears. 

 
Insight establishes a connection with the panel. The connection icon 
turns green with a tick upon success, or red with a cross if the 
connection could not be established. 
 

Note 

The connection will remain active, even if you close all Insight modules. The connection will only 
be broken if you choose to disconnect, or if the Insight Server is stopped. 
 

Tip 

If the panel is configured with multiple connection types (for example, direct serial and dial-up), 
Insight tries the óbestô path first. Insight always tries to connect in this order: TCP/IP, direct 
serial, dial-up to external panel modem, dial-up to internal panel modem, GSM. Only configured 
paths are tried ï see page 33. 

Tip 

If you donôt want to use ñauto connectò you can manually specify a connection method. After 
right-clicking the panel, choose ñconnectò in the menu that appears, then specify the connection 
method to try. You can only select paths that have been configured for that panel.  

Operator Permissions 

To connect to a panel, you must have the control permission for the panel.  
 

To disconnect a panel: 

 
1. Right-click the panel in the Insight Toolbar, and choose ñDisconnectò. 

 

Note 

If you disconnect a panel and it is configured for permanent connection, Insight will immediately 
attempt to reconnect with the panel. You should configure the panel with a non-permanent 
connection first. See page 29. 
 

Operator Permissions 

To disconnect a panel, you must have the control permission for the panel.  
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Modem Blocking 

If you have multiple modems, you can choose which 
modems can be used by Insight. 

To prevent Insight from using a modem: 

 
1. On the Insight Server computer, right click the 

Insight Server tool in the system tray, and choose 

ñSettingsModemséò in the menu that appears. 

(On Windows XP, you may need to click the "  
button to display all icons.) 

2. Select the modem you want to block. 
3. Click the Disable button. Insight will not make or 

receive calls using that modem. 
 

To allow Insight to use a modem for outgoing calls only: 

 
1. On the Insight Server computer, right click the Insight Server tool in the system tray, 

and choose ñSettingsModemséò in the menu that appears. 
2. Select the modem you want to make available for outgoing calls. 
3. Click the Enable button. Insight will use the modem for outgoing calls. Insight will not 

receive calls using the modem. 
 

To allow Insight to use a modem for receiving incoming calls only: 

 
1. On the Insight Server computer, right click the Insight Server tool in the system tray, 

and choose ñSettingsModemséò in the menu that appears. 
2. Select the modem you want to make available for incoming calls. 
3. Click the Listen button. Insight will receive incoming calls using the modem. Insight will 

not use the modem for outgoing calls. 

Note 

You cannot configure a single modem for both incoming and outgoing calls. If you want to make 
and receive calls, you will need two different modems. 
 

Panel Properties 

You can find out further information about 
your panel by opening the panel properties 
window. From here you can rename the 
panel, change Insight protocol settings, 
configure communications ports, set the 
panel date and time, perform directory 
maintenance and inspect other panel 
properties such as firmware version and 
PCB revision. 

To open panel properties: 

 
1. Right-click the panel in the Insight 
Toolbar, and choose ñPropertieséò 
in the window that appears. 

+ 
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To change protocol settings: 

 
1. Open panel properties and click the ñProtocolò icon. 
2. Fields marked with a Control Module icon must match the corresponding settings in the 

Insight comms task. 
3. Click OK. 

Tip 

You can configure Insight to connect panels automatically under certain conditions. Open panel 
properties, click the ñProtocolò icon then click the Connection tab. 
 

To change port settings: 

 
1. Open panel properties and click the ñPortsò icon. 
2. Fields marked with a Control Module icon must match the corresponding settings in the 

Insight comms task. 
3. Click OK. 

Tip 

You can configure multiple paths (such as direct serial and dial-up) so that if one path fails, 
additional paths can be tried. 
 

To set the panel date and time: 

 
1. Open panel properties and click the ñMaintenanceò icon. 
2. Click the Date/Time button.  (Panel must be online to enable this button) 
3. To synchronise the panel time with the time on the workstation you are using, click the 
ñPC Timeò button. To set the date and time manually, highlight each digit and click the 
up and down buttons. 

4. Click OK. 

Note 

The panel must be connected before you can set the date or time. If the panel is not connected, 
the button is disabled. 
 

Warning 

Changing the panel date and time causes all time zones, diaries and holidays to be re-
evaluated, which in turn could alter the state of auxiliaries, calculated auxiliaries and other 
system entities.  

To automatically synchronise the panel date and time with Insight Server: 

 
1. Open panel properties and click the ñMaintenanceò icon. 
2. Click the Schedule button. 
3. Tick the ñSchedule Panel Time Synchronisationò box. 
4. Specify how often you wish to synchronise the panel with Insight Server. 
5. Click OK. 

Note 

When synchronising, the panel date and time is changed to match the date and time of Insight 
Server. 
 

Note 

For synchronisation to occur, Insight server must be running. 
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Remote Control Field Hardware 

You can control your Inner Range security system 
remotely using Insight. You can control areas, area lists, 
auxiliaries, auxiliary lists, doors, door lists, floors, floor 
lists, home auxiliaries and inputs. 

To control items remotely: 

 
1. Click the Control tab of the Insight Toolbar. 
2. Click the item type you want to control 
3. A window appears containing the items of that 

type, and after a moment the current state is 
displayed. 

4. Highlight the item(s) you want to control. 
5. Click the appropriate control button to control the item. 

Tip 

You can select multiple items by holding down the SHIFT or CONTROL keys whilst clicking. 
 
 

Tip 

If an item changes state, the change will be reflected in the control window within five seconds. 
 
 

Tip 

The Insight Toolbar doesnôt have a Control tab in Insight Schematic. To control items in 
Schematic, right click the item directly on the map and choose from the menu that appears. 
 

Tip 

You can control DVRs and cameras using Insight. See page 139. 
 
 

Operator Permissions 

To control an item you must have the control permission for that item.  
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Insight Edit 

Insight Edit lets you inspect and modify the programming of your Inner Range security system. 
This includes initial configuration of all security parameters during site commissioning, 
inspection and modification of programming as time progresses and ongoing site management 
functions such as allocating user cards and PINs. 
 
Use Insight Edit to: 
 

 Inspect panel programming 

 Program panels and modules 

 Manage user cards and PINs 

 Import extended user programming 

 Program virtual panels and virtual users 
 
 

   
 
 
 
 
 
 

 The Insight Toolbar lets you manage your sites and panels (page 17). 

 The browse pane displays items you can program (page 36). 
 

Note 

The following sections deal with panel programming. You can only program panels that have 
been enrolled into Insight. To learn how to enrol panels, see óenrolling panelsô on page 21. 
 

+ 
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 = missing 

 = unexpected 
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Using the Browser 

The most important part of Insight Edit is the browser pane. Once you have mastered the use of 
this pane you can quickly and easily make programming changes to your panels. 
 
 
 

 
 
 
 

Navigation 

The browser pane is driven from the Insight Toolbar. To program a particular item: 
 

1. In the Insight Toolbar, click the browse tab. 
2. Expand the tree for the panel you wish to program. 
3. Click on the programming item you want. 

Tip 

You can change the layout of the Insight Toolbar by selecting ñPreferenceséò on the Edit menu, 
then clicking the Interface tab. Installers who are used to the terminal menus will probably want 
to use the ñinstallerò layout. 

Tip 

By default, the browser pane is set to large icon view (pictured). You can 
select different views with the Browse Toolbar. In particular, ódetailô view 
allows you to sort the information by clicking on the column headings. 
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Understanding Item Status 

Various graphics and symbols are used in the browser to reflect the status of each programming 
item. 
 
 
Symbol Applies To Meaning Description 

 
All items Programmed Items that are ósolidô have been programmed. 

 
All items Blank 

Items that are translucent are blank / have not 
been programmed. 

 
All items Upload 

This item has been marked for upload. The next 
time the panel is connected, the item will be read 
from the panel. 

 
All items Download 

This item has been queued for download. The 
next time the panel is connected, the item will be 
written to the panel. 

 
Hardware items Secured The module is present on the LAN and secured. 

 
Hardware items Unexpected 

The module is present on the LAN, but not 
secured. 

 
Hardware items Missing The module should be on the LAN but isnôt. 

 
Hardware items Uninstalled The module isnôt on the LAN. 

 
All items Shadow 

This record has been created because the panel 
memory configuration has changed, and there are 
more items of this type than before. 

 
All items Surplus 

The panel memory configuration has changed, 
and this record no longer fits into the new 
configuration.  

Tip 

The status of hardware modules (secured, missing etc.) is updated each time you connect with 
a panel. You can also update this status manually. Right-click the panel in the Insight Toolbar 
and choose ñEntire Panelò in the menu that appears, then choose ñrefresh LAN statusò. 
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Using Filters 

You can filter the browser so that only key items are displayed. There are a number of different 
filtering methods available. 

Using Filter Buttons 

You can quickly show and hide items with the filter buttons. 
 

 Click show programmed to hide or show programmed items 

 Click show blank to hide or show blank / unprogrammed items 
 

 Click show normal to hide or show records that arenôt surplus, shadow or marked 

 Click show upload to hide or show items marked for upload from the panel 

 Click show download to hide or show items marked for download to the panel 

 Click show surplus to hide or show surplus records 

 Click show shadow to hide or show shadow records 
 

 Click installed to hide or show secured hardware 

 Click missing to hide or show missing hardware 

 Click unexpected to hide or show unexpected hardware 

 Click not installed to hide or show uninstalled hardware 
 
To use the filter buttons: 
 

1. Click the appropriate filter button. If the button is active (pressed in), then items 
matching that type will be displayed. 

Note 

Filters are saved for each different item type, even when you exit Insight Edit. Always check the 
item count (bottom right corner) to see if there are any items hidden in the current view. 
 

Using Filter Text 

You can filter based on text that you specify. Text filtering can be applied to the short or long 
name, address or notes field of regular items, and also the site code, user type and extended 
information fields of users. 
 
To use filter text: 
 

1. Select the field you want to filter on. ñName in panelò is the short name of the item. 
ñNameò is the full-length Insight name. ñAddressò is the notated address (such as DL015 
for door list 15). óNotesô is the notes field kept by Insight for each item. 

2. Enter the text you want to filter by. 
3. Press enter. Your filter is applied. 

Using Wildcards 

You can use special symbols called ñwild cardsò in your text filters.  The ? symbol matches one 
letter.  The * symbol matches any number of letters. 
 
Here are some example filters to get you started. 
 
Field Text Description 

Name PIR Only show items whose name includes the word ñPIRò 
Notes delay Only show items whose notes includes the word ñdelayò 
Address C01 Only show control module items 
Address T03:Z05 Show the fifth zone input on the third LCD module 
Address T03:Z* Show all zone inputs on the third LCD module 
Address T*:Z* Show all zone inputs on all LCD modules 

+ 
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Address *:Z* Show all zone inputs on all modules 
Address ?01:Z10 Show the tenth zone input on the first module of each type 
Address *:S?5 Shows all system inputs ending in ñ5ò on every module 
Name k* Shows all names starting with the letter K 
Name *s Shows all names ending in the letter S 
 

Editing Items 

To edit an item, double click the item in the browser. This opens an edit window for that item. 
 
 

 
 
 

Using the Navigation Toolbar 

 

 Locate this item in the Insight Toolbar tree. 

 Go to the first record. 

 Go to the previous record. 

 Displays the current record number. You can enter a different number to jump to that 
number. 

 Displays the name of the current record. Click on the arrow to select a different record 
to jump to. 

 Go to the next record. 

 Go to the next blank / unprogrammed record. 

 Go to the last record. 

Using the Edit Toolbar 

 

 Save changes to the current record. If the panel is offline, mark the record for 
download the next time a connection is available. 

 Turn autosave on or off. With autosave enabled, changes to a record are saved 
automatically as soon as the record is closed or you use the navigation buttons. 

 Discard changes youôve made to this record without saving them. The record reverts 
to the last saved version. 

Hyperlink 

Navigation 
Toolbar 

Edit Toolbar 

Name Lock 
Slider 

Tabs 

Item Pickers 
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 Erase the programming of this record. The record becomes blank / unprogrammed. 

 Upload the current record from the panel. If the panel isnôt connected, the record is 
marked for upload the next time a connection is available. 

 Places the current record into the Windows clipboard. When you select paste, the 
original record is then made blank / unprogrammed. 

 Copies the current record into the Windows clipboard. 

 Pastes from the Windows clipboard over the current record. 

 Undo the last action. You can repeat this command to undo all changes made since 
the record was opened. 

 Opens the find window. 

 Opens the cross-reference window for this item. 

 Opens context-sensitive help for this item. 

Tip 

If you are editing a lot of records, you should probably turn autosave on. As you finish each 
record, using the navigation buttons save your changes automatically. 
 

Operator Permissions 

To open an item, you must have the inspect permission for the item. To save changes to an 
item, you must have the change permission for the item. 
 

Online and Offline Edit 

If you save programming changes while the panel is connected, the changes are sent to the 
panel immediately. This is called ñonline editò. If you make changes while the panel is 
disconnected, then the changes are queued to be written later on. This is called ñoffline editò. 
 
Insight uses different colours so you can quickly see if there are edits waiting to be sent to the 
panel. 
 
Icon Colour Meaning  

 Green Panel is up to date There are no edits waiting to be sent to the panel. 

 Blue Panel synchronising Programming changes are being exchanged with the 
panel. The number in brackets next to the panel 
name indicates how many changes are remaining to 
be sent / received. 

 Red Panel unsynchronised Offline edits have been made. There are 
programming changes waiting to be written to the 
panel. 

Tip 

You can configure Insight to automatically connect to a panel when you make programming 

changes. Go to Panel Properties Protocol Connection, and tick the boxes that say 
ñAutomatically connect this panelò and ñwhen programming changes are madeò. 

Tip 

If your panel is red (unsynchronised), you can find all records that are queued for upload or 
download by opening a new search, clicking the ñonly match records marked for upload or 
downloadò and clicking ñFind Nowò (without entering any search text). 
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PIN Discovered 

Two userôs cannot have the same PIN in the same panel. Insight Edit will prevent you from 
setting a duplicate PIN. In addition, the user whose PIN was discovered will be asked to change 
their PIN the next time they use an Elite Terminal in the field. 

Note 

If the panel is offline, then the PIN discovered flag wonôt be set until the panel is next connected.  
 
 

Scheduled User Expiry 

You can configure users to expire at a certain date and time. The expiry information is 
downloaded into the Control Module, which takes care of expiring the user at the appropriate 
time. Typically, the panel memory configuration means that only some users can be tagged to 
expire. With Insight, you can specify an expiry date for any user. 

To schedule expiry for any user: 

 
1. Open the user you wish to tag for expiration. 
2. Click the Options tab. 
3. Set the Expiry Date and Expiry time. If the month or year fields are set to disable, then 
ñany monthò and ñany yearò are assumed, respectively. If the day, hour or minute fields 
are disabled (by right-clicking their ñspinnerò controls), then ñtodayò, ñany hourò and ñany 
minuteò are assumed, respectively. 

4. Specify the Disabled User Type. When the expiry date and time occurs, the user will be 
assigned this user type. 

Note 

Insight Server must be running for the cardholders to expire. If Insight Server isnôt running, then 
the users will be expired the next time Insight Server starts. 
 

Note 

If the panel is offline, then the users arenôt expired until the panel is next connected.  
 
 

Tip 

When a user expires, the original user type is displayed in the Primary User Type box. 
 
 

Tip 

You can set a common expiry date for a batch of users using the Copy Wizard. See page 49. 
 
 

Write-Locking Panels 

Sometimes you may wish to make offline edits, but you want the panel to be online (e.g. so that 
alarms can be received). In this case, the panel can be write-locked. This means that the panel 
is online, but any edits are not sent to the panel until it is unlocked. 

To write-lock a panel: 

 
1. Right-click the panel in the Insight Toolbar, and choose ñlockedò in the menu that 

appears. 
2. A padlock appears next to the panel, indicating that it is write-locked. Changes will not 

be sent to the panel. 

+ 

+ 

+ 

3 

3 



  42 

 

To unlock a write-locked panel: 

 
1. Right-click the locked panel in the Insight Toolbar, and choose ñunlockedò in the menu 

that appears. 
2. If the panel is online, then any changes will be immediately written to the panel. 

 

Detecting LCD Terminal (Keypad) or ñ2
nd

 Insightò Edits 

The Concept 4000 security system allows programming changes to be made by authorised 
users at any LCD Terminal ñin the fieldò.  Concept 4000 V7.4 or later can also be programmed 
to allow a 2

nd
 instance of Insight (Insight Installer) to connect temporarily for remote service 

purposes.  Edits performed from these sources are not automatically uploaded by Insight, but 
you will be warned that changes have been made at a terminal or by Insight Installer the next 
time you connect to the panel. You can then use the compare records feature (below) to 
determine what type of item was edited. 

Tip 

If you leave Insight permanently connected to your panels, then you can manually check for 

programming changes. Right click the panel, and choose ñEntire PanelCompare Recordsò in 
the menu that appears. 
 

Comparing Insight With A Panel 

If you suspect that edits have been made at an Elite Terminal in the field, or if you just want to 
satisfy yourself that Insight is correctly synchronised with a panel, you can perform a 
comparison between Insight and the panel. You can choose to compare the entire panel, or 
only a particular type of item such as doors or areas. 

To compare a panel with Insight: 

 
1. If the panel is offline, connect to the panel. 

2. Right click the panel you wish to compare and choose ñEntire PanelCompare 
Recordsò in the menu that appears. 

3. A message is displayed indicating if any records are different.  

Note 

It can take up to 30 seconds to compare a 512k panel. You will receive a message when the 
comparison is complete. 
 

Note 

Insight will not tell you which specific records are different, only that there are differences. For 
example, the message ñareas are differentò could mean that 1, 2 or all areas are different 
between Insight and the panel.  

Tip 

If you have established that there are differences and you want to synchronise (remove) them, 
then you should mark the different items for upload (if you want to preserve what is in the panel) 
or download (to preserve what is in Insight). 
 

To compare part of a panel with Insight: 

 
1. If the panel is offline, connect to the panel. 
2. Expand the panel tree and locate the item type you want to compare. 
3. Right click the item in the tree, and choose ñCompare Recordsò in the menu that 
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appears. 
4. A message is displayed indicating if any records are different. 

Long Names, Notes, Name Lock Slider, Item Picker, Quick Navigation 

Long Name and Notes 

Insight lets you enter long names for all items, and a notes field for recording miscellaneous 
details. 

Name Lock Slider 

Although Insight allows for long names on all items, the Control Module only has limited space 
for names. To spare operators from the chore of entering both long and short names, Insight 
automatically links them together. If the name is too long to fit into the panel, a tilde (~) symbol 
is used. 
 

 Names are locked (default behaviour). 

 Names are unlocked and may be edited separately. 
 

Tip 

If you enter a very long name with numbers at the end, Insight will preserve the numbers and 
remove excess characters from the middle of the name instead of the end. 
 

Item Picker 

Wherever you see a button like this (      ) you can click it to open the item picker. The item 
picker is a window that lets you choose from a list of items. 

Quick Navigation (Hyperlinks) 

Hyperlinks are blue text labels that let you quickly navigate between related items, without using 
the Insight Toolbar to manually locate them. To follow a hyperlink, click on it with the mouse 
button. In the picture below, clicking the ñInside Areaò hyperlink opens the area called ñOfficeò. 
 

 
 

Tip 

You can click as many hyperlinks as you like. When you close the windows that have popped 
up, you will return to the original record you were editing. 
 

Tip 

If you click a hyperlink on a field that is set to ñnoneò, Insight changes the browser to view all of 
the items that can be selected for that field. 
 

Previous Software 

In WinDirect, quick navigation was performed with the F9 and F10 keys. On panel terminals, 
quick navigation is performed with the [HELP], [9] / [HELP], [0] key combinations. 
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Searching Panels 

Insight Edit includes an extremely fast search tool. 
You can choose between simple searches, which 
look for matching text in the locations that you 
specify, and advanced searches, which let you 
specify complicated searches such as ñfind 
everything with the word door but not the word 
officeò. 

To perform a simple search: 

 
1. On the Edit menu, choose ñPower 
Searchéò (or press CTRL+F). 

2. Enter the text you wish to search for. 
3. Choose which panels and item types you wish to search by clicking the ñLook Inò field 

(optional). 
4. Un-tick match case if you want GREEN to match with Green. 
5. Un-tick whole words if you want am to match with hammer. 
6. Enter any settings you want on the ñModifiedò tab (optional). 
7. Click ñFind Nowò, or press ENTER. 

 
Items matching the search text are displayed. 

Tip 

All text fields are searched by default. To specify which fields are searched, click the 
ñAdvancedò tab and select them in the ñFilterò box. 
 

Tip 

If your panel is red (unsynchronised), you can find all records that are queued for upload or 
download by opening a new search, clicking the ñonly match records marked for upload or 
downloadò and clicking ñFind Nowò (without entering any search text). 
 

Tip 

You can open any matching item by double-clicking it with the mouse. 
 
 

To perform an advanced search: 

 
1. On the Edit menu, choose ñPower Searchéò (or press CTRL+F). 
2. Click the ñAdvancedò tab. 
3. Enter your search criterion (see below). 
4. Choose the fields you wish to search (optional). 
5. Enter any settings you want on the ñModifiedò tab (optional). 
6. Click ñFind Nowò, or press ENTER. 

 
You specify advanced criteria by entering text (enclosed in single or double quotes) separated 
by special commands and, or, not and xor (ñexclusive orò). Placing a text item in double 
quotes means the text will match both upper and lower case. Placing a text item in single 
quotes means the text will only match if the case is the same. Brackets are used like they are in 
arithmetic. 
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Examples 

ñdoorò (double quotes) 

  case-insensitive match with door (including trapdoor, doorstop, DOORMOUSE etc.) 
 
ódoorô (single quotes) 

  case-sensitive match with door (including trapdoor but not TRAPDOOR) 
 
exact(ñdoorò) 

  case-insensitive match with the whole word door (including DOOR but not trapdoor) 
 
exact(ódoorô) 

  case-sensitive match with the whole word door (but not DOOR or trapdoor) 
 
ñdoorò or ñwindowò 

  matches all items with either door or window or both, regardless of capitalisation 
 
ñdoorò and ñwindowò 

  matches all items with both door and window 
 
ñdoorò and not ñwindowò 

  matches all items with door, unless the item also has window 
 
ñdoorò or not ñwindowò 

  matches all items with door, and also matches all items without the word window 
 
not ñdoorò 

  matches anything that doesnôt have the word door 
 

ñexitò and ñdoorò or ñwindow  or ñcorridorò 

  matches anything with window or corridor, and also matches anything with both exit 
and door 

 
 ñexitò and (ñdoorò or ñwindowò  or ñcorridorò) 

  matches anything that has exit as well as one or more of the words door, window, 
corridor (note: bracketed terms are evaluated first) 

 
 ñexitò or (ñdoorò and ñwindowò  and ñcorridorò) 

  matches anything that has both door, window and corridor or it has exit 
 

ñdoorò xor ñwindowò 

  matches everything with either door or window, but not both 

Tip 

If you have difficulty understanding advanced searches, try entering some of the examples 
listed above, then modifying them to what you want. 
 

Operator Permissions 

You must have the see permission on an item for it to appear in the output window. 
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Cross-Referencing Items 

The cross-reference window is a very useful and 
powerful tool for trouble-shooting an Inner Range 
installation. When an item is cross-referenced, all 
programming relationships between that item and the 
rest of the system are displayed. For example, cross-
referencing a calculated auxiliary shows any auxiliaries, 
inputs, areas, lift cars, floor lists and counters that might 
be altered by the calculated auxiliary. 
 
To cross-reference an item: 
 

1. Select the item in the browser window, or open 
the item for editing. 

2. From the Edit menu, choose ñcross-referenceò; 
or press F2; or click the ñx-refò toolbar button 
(editing window only). 

 
The cross-reference window appears.  
 
× Any items that this item refers to are shown in the refers to section. 
× If this item appears in the programming of a completely different item, then this 

relationship is shown in the referred from section. 

Tip 

You can open an item from the cross-reference window by right-clicking and choosing ñEditò in 
the menu that appears. 
 

Warning 

The cross-reference window will not show an item if you do not have the see permission for that 
item. In this case, the cross-reference tree will be incomplete. 
 

Using The Copy Wizard 

You can use the Copy Wizard to copy, swap or move 
items within a panel or between panels. You can also 
use the copy wizard to batch program user names, 
card numbers and other user fields. 
 
You can replicate a record, which means a duplicate 
of the record is made one or more times. 

To replicate a record one or more times: 

 
1. Press F7 to open the Copy Wizard, or select 
the Edit menu and choose ñCopy Wizardò. 

2. Click ñCopy, swap or move recordsò. 
3. Click Next. 
4. Click ñReplicate the current record one or more timesò. 
5. Click Next. 
6. Click the arrow in the Item Type field, and navigate to the panel and item type you want 
to replicate. A list of programmed items is displayed. (Click the ñshow blanksò box to 
show all items.) 

7. Select the item you wish to replicate. 
8. Click Next. 
9. Click the arrow in the Item Type field, and navigate to the panel where you want to 

save the replicated records. (This can be the same panel as step 6, or a different 
panel.) 
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10. Choose which record(s) will be replaced. Hold down the CTRL key to select more than 
one destination record. Hold down the SHIFT key to select a range of records to be 
replaced. 

11. Click Next. 
12. Click Finish. The source record is written over the target record(s). 

Warning 

The  contents of the target records are permanently replaced. This operation canôt be undone, 
except by restoring to a previous backup.  
 

Note 

If you copy a record into a different panel, Insight leaves any programming references intact. 
For example, copying a user type that points to ñdoor list 15ò into another panel will result in the 
user type still using door list 15 in the new panel, even if it isnôt programmed or doesnôt exist. 
 
 
You can block copy one or more records, which means a group of records are copied (either 
into a different location in the same panel, or into a different panel).  

To block copy select records: 

 
1. Press F7 to open the Copy Wizard, or select the Edit menu and choose ñCopy Wizardò. 
2. Click ñCopy, swap or move recordsò. 
3. Click Next. 
4. Click ñBlock copy selected recordsò. 
5. Click Next. 
6. Click the arrow in the Item Type field, and navigate to the panel and item type you want 
to block copy. A list of programmed items is displayed. (Click the ñshow blanksò box to 
show all items.) 

7. Select the item(s) you wish to block copy. Hold down the CTRL key to select multiple 
records. Hold down the SHIFT key to select a range of records. You must make a note 
of how many records are selected, which is displayed in the bottom right corner. 

8. Click Next. 
9. Click the arrow in the Item Type field, and navigate to the panel where you want to 

save the replicated records. (This can be the same panel as step 6, or a different 
panel.) 

10. Choose which record(s) will be replaced. Hold down the CTRL key to select more than 
one destination record. Hold down the SHIFT key to select a range of records to be 
replaced. You must select the same number of records as step 7. 

11. Click Next. 
12. Click Finish. The source records are copied over the target records. 

Warning 

The  contents of the target records are permanently replaced. This operation canôt be undone, 
except by restoring to a previous backup. 
 
 

Warning 

You shouldnôt specify source and target ranges that overlap. Doing so could result in records 
being overwritten incorrectly. 

Note 

If you copy a record into a different panel, Insight leaves any programming references intact. 
For example, copying a user type that points to ñdoor list 15ò into another panel will result in the 
user type still using door list 15 in the new panel, even if it isnôt programmed or doesnôt exist. 
 
 
You can swap one or more records, which means the selected records are exchanged.  
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To swap a group of records: 

 
1. Press F7 to open the Copy Wizard, or select the Edit menu and choose ñCopy Wizardò. 
2. Click ñCopy, swap or move recordsò. 
3. Click Next. 
4. Click ñSwap selected block of recordsò. 
5. Refer to the instructions for block copying records (previous page), starting at step 5. 

 
You can move one or more records. This is the same as copying the records, except that the 
original records are blanked after the copy. 

To move a block of records:  

 
1. Press F7 to open the Copy Wizard, or select the Edit menu and choose ñCopy Wizardò. 
2. Click ñCopy, swap or move recordsò. 
3. Click Next. 
4. Click ñBlock move selected recordsò. 
5. Refer to the instructions for block copying records (previous page), starting at step 5. 

 
You can clear one or more records to factory default values. 

To clear a block of records: 

 
1. Press F7 to open the Copy Wizard, or select the Edit menu and choose ñCopy Wizardò. 
2. Click ñClear recordsò. 
3. Enter a value for the name, short name and notes fields, or leave the blank to accept 

factory defaults. You can use the hash symbol (#) to specify an auto-number. The # 
symbol is replaced by the auto-number settings you specify. 

4. Click Next. 
5. Click the arrow in the Item Type field, and navigate to the panel and item type you want 
to clear. A list of programmed items is displayed. (Click the ñshow blanksò box to show 
all items.) 

6. Select the item(s) you wish to clear. Hold down the CTRL key to select multiple records. 
Hold down the SHIFT key to select a range of records. 

7. Click Next. 
8. Click Finish. The selected records are erased to factory defaults. 

Warning 

The  selected records are permanently erased. This operation canôt be undone, except by 
restoring to a previous backup. 
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You can batch program a block of users. This features lets you specify consecutive cards, user 
names or notes; set card types; set a common user type; set a common expiry date; and 
optionally select a ósource recordô for duplication. 
To batch program a block of users:  

 
1. Press F7 to open the Copy Wizard, or select 
the Edit menu and choose ñCopy Wizardò. 

2. Click ñUser programmingò. 
3. Select which options you wish to apply. 

 
Replace card numbers. Tick this box if you 
wish to specify the card type and assign 
sequential card numbers to a block of users. 

Replace user names. Tick this box if you 
wish to specify a common name for the block 
of users, including an optional auto-number. 

Replace other fields. Tick this box if you 
want to specify a common user type and 
expiry options. 

Use selected record as template. Ticking this option duplicates a single user 
(replacing the existing users in the block), then applies any other options that are ticked. 
If this option isnôt selected, then the block of users are modified as-is. 

 
4. Click Next. 
5. Fill in any information requested by the wizard, which will depend on the options you 

selected in step 3. In particular, when selecting which users to reprogram, you must 
hold down the shift key to select a block of users; otherwise, your changes will only 
apply to a single user. (You can use the ctrl key to select non-adjacent users.) 

6. Click Finish. The batch programming is applied. 

Warning 

The  selected records are permanently reprogrammed. In particular, if you selected the ñuse 
selected record as templateò option, then all fields in the target records are replaced. This 
operation canôt be undone, except by restoring to a previous backup. 

Tip 

If you assigned new card numbers, you can automatically import them into Insight Card Pool. In 
Card Pool, click the Panel Scan button on the Card Pool toolbar. 
 
 

Card Pool Integration 

Insight Card Pool is a separately licensed module that allows Operators to create and manage 
card pools. Operators can quickly assign cards from a card pool, in addition to marking cards as 
lost or suspended. 

To assign a card from a card pool: 

 
1. In Insight Edit, open the user you wish to assign a card to. 
2. Ensure that the ñUse Cardpoolò option is selected.  (V3.3 or later) 
3. Click the óCard Poolô button. 
4. Click the óGet Card Pool Cardô button. 
5. Select the card pool and card to assign to this user. 

You can assign a (new) available card from a card pool to this user. Or, if the user 
already has a card that works at a different panel in the system, and now needs to be 
programmed in this panel, too,  you can choose their card from all cards that are 
assigned in different panels. In either case, Insight will try to find a good card for the 
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user, but you can select a different card to the default card from a list with the óDifferent 
Card..ô button. 

6. Click OK. 
7. Click the Save icon in the toolbar. 

To create a card in the card pool and assign it to a user: 

 
1. In Insight Edit, open the user you wish to assign a card to. 
2. Deselect the ñUse Cardpoolò option. 
3. Select ñSite Codeò or ñDirect Entryò as the card type. Credit cards are not managed by 

the Card pool Manager. 
4. Type the new card number of the user, or, use the óAcquireô button and acquire the card 

number from a connected Enrolment Station. 
5. Save the user. You will be prompted for the card pool the new card should be entered 
into. If you refuse to select a card pool here (for example, because you havenôt created 
card pools yet), you can still later assign that card to a card pool by using the óPanel 
Scanô command in the Card Pool Manager (see page 81).  

 

Paid Feature 

Card Pool is a separately licensed component of Insight. 
 
 

Card Acquisition 

Insight can enrol cards using a card reader attached to the Insight enrolment PC. Card 
acquisition requires: 
 

 A compatible card reader unit. 

 A free serial port on the card enrolment computer. 

Tip 

If you donôt have any spare serial ports (or any serial ports at all), you can use a serial to USB 
protocol converter and connect the card reader to a spare USB port. 
 
 
Insight v3.2 supports the following models: 
 

 Inner Range Card Enrolment Station 

 ACS Smart Reader 

 HID PC Log-On 
 
The Inner Range Card Enrolment Station (part number 994500) supports the widest range of 
card types and formats. Refer to the tables below. 

Insight hardware support for different card formats: 

 
 Site Code Method 
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 Direct Entry Method 
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To acquire a card directly in Insight: 

 
1. In Insight Edit, open the user you wish to assign a card to. 
2. If you are using Insight Card Pool at your site, make sure the óUse Card Poolô  option is 

not ticked. 
3. Click the Acquire button. 
4. Select the reader type, card format and serial port. 
5. Click the Read button. 
6. Badge the card. 
7. Click the Save icon in the toolbar. 
8. If using Insight Card Pool, you are prompted for the card pool. Select a card pool from 

the dropdown list, or close the dialog without selecting any card pool.  

Tip 

If the card you badge belongs to a card pool, the card is automatically marked as ñissuedò in the 
card pool. 
 

Tip 

If the card you badge has a new site code, Insight creates a new card pool with that site code 
and adds the card to that pool. 
 

Tip 

If you donôt select a card pool for the card you badge, Insight Edit will remind you to run the 
Panel Scan command in Insight Card Pool (see page 81) so it can be added to one. 
 
 

Insight Edit Reports 

You can generate a range of useful reports in Insight Edit. These reports summarise key areas 
of panel programming including users, user types, areas and doors. Reports can be displayed 
on-screen, sent directly to a printer, or saved to a file.  The contents of the reports can be 
streamlined with the use of a filter. 
 

I want to view, print or saveé From the Reports menu, chooseé 

User programming Programming Users 
User type programming Programming User Types 
Input programming Programming Inputs 
A list of areas in each area list Programming AreaList 
A list of doors in each door list Programming DoorList 
A list of lifts in each lift car list Programming LiftCarList 
A list of floors in each floor list Programming FloorList 
A list of sirens in each siren list Programming SirenList 
Doors accessible to each user type References User Type Doors 
Users for each user type References User Type Users 
Areas accessible to each user type References User Type Areas 
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Floors accessible to each user type References User Type Floors 
A list of inputs in each area References Area Inputs 
A list of reportable inputs per area References Area Commissioning Inputs 
Users who can turn an area on References  Area User On 
Users who can turn an area off References  Area User Off 
Inputs + process groups in each area References  Area Input ï Proc Grp. 
Doors accessible to each user References User To Door 
Areas accessible to each user References User To Area 
Floors accessible to each user References User To Floor 
A list of users with access per door References User From Door 
A list of users with access per floor References User From Floor 
A list of users with access per Lift Car References User From Lift Car 

 

To generate a report: 

 
1. Select your desired report on the Reports menu. 
2. To print the report, choose Print in the sub-menu that appears. To view the report, 

choose View in the sub-menu that appears. 

Tip 

Reports saved to a file are written in CSV format, which can be opened by spreadsheet 
applications such as Microsoft® Excel®. 
 

To generate a filtered report: 

 
1. Firstly, ensure that the ñUse Filteringò item 

on the Reports menu is checked. 
2. Select your desired report on the Reports 

menu. 
3. To print the report, choose Print in the sub-

menu that appears. To view the report, 
choose View in the sub-menu that appears. 

4. The Print Filtering dialog will appear.  You 
can filter on a combination of parameters, 
as shown on the right: 

- Item status 
(programmed/defaulted/both) 

- Name (of the item) 
- Notes 

5. When filtering, either Simple or Complex 
filtering can be chosen.  Simple filtering 
allows filtering on a single item and/or 
Notes entry.  

6. Complex filtering allows filtering based on a 
combination of search terms.  For instance, 
you are able to list areas except area 
names containing óA0ô and óSYSTEMô 
(illustrated on the right)  When Complex 
filtering is chosen, the Print Filtering dialog 
changes to look like what is shown on the 
right. (When using Complex Search, you 
can only filter on Item Name, not on notes). 

7. Select OK once you have set the parameters of interest to generate the report. 
 

Tip 

In both Simple and Complex Search, you can use ówildcard charactersô as described on page 
38.  In Complex Search, you can use the advanced criteria as used in the Advanced Search 
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function.  Some examples start on page 45. 
 

Paid Feature 

Filtered Reports within Insight Edit are enabled when you enter a valid licence for the Insight 
Advanced Reporting Module. 
 

Employees 

Each panel contains information about users that have 
access privileges for that panel. Depending on the 
memory configuration in the panel, a name might also be 
stored for some or all users.  
 
 
It is often useful to store extended information about 
each user such as full name, age, home and work 
contact details, gender and even a photograph for 
identity verification. 
 
Insight calls this additional data extended user 
information. Users with this additional information are 
referred to as employees. 

Insight Versions 

Extended user information and user photographs are not 
available in Insight Installer.  
 
 

To add extended information to a user: 

 
1. In Insight edit, double-click the user in the browser pane. Or, right-click the user and 
choose ñPropertieséò in the menu that appears. 

2. Click the Employee tab. 
3. Enter the personôs title, full name, birth date and gender. 
4. Click the Profile tab. 
5. Enter the personôs business profile and personal profile. 
6. Click the Save Changes button to save your changes.  

Note 

If you edit the first name or surname field on the Employee tab, the Name field on the Access 
tab becomes locked for editing. All future name edits must be carried out on the Employee tab. 
 

± 

± 
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Custom Fields 

You may find that the default employee fields such as 
name, age and address insufficient for the requirements 
of your organisation. Insight lets you define up to 32 
custom fields which will be associated with each user. 

To define a custom field: 

 
1. In Insight edit, double-click any user in the 

browser pane. Or, right-click a user and choose 
ñPropertieséò in the menu that appears. 

2. Click the ñCustom 1ò or ñCustom 2ò tab. 
3. Click an unused check box. 
4. Enter a label for the new custom field. The 

custom field is created and available for all 
users. 

To rename a custom field: 

 

1. In Insight edit, double-click any user in the browser pane. Or, right-click a user and 
choose ñPropertieséò in the menu that appears. 

2. Click the ñCustom 1ò or ñCustom 2ò tab. 
3. Double-click the custom field you wish to rename. 
4. Enter a new name and click OK. The custom field is renamed. 

To remove a custom field: 

 
1. In Insight edit, double-click any user in the browser pane. Or, right-click a user and 
choose ñPropertieséò in the menu that appears. 

2. Click the ñCustom 1ò or ñCustom 2ò tab. 
3. Clear the check box next to the custom field. 

Note 

Removing a custom field doesnôt delete any data. If you create a new custom field in the same 
position, any existing data is restored. 
 

Tip 

You can search for data in custom fields. See ñsearchingò on page 44. 
 
 

Tip 

You can import data into custom fields. See below. 
 
 
 

Importing Extended User Information 

You can import extended user information (such as age and contact details) from an external 
file. The file must be in ñComma Separated Valuesò format (CSV), which means: 
 

 The file is a text document. 

 Each line of the file represents a single user record, with an End-Of-Line symbol 
marking the beginning of the next record. 

 Each field is separated by a comma character. 

+ 
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Insight expects the data to begin with a heading row followed by your data. 

Tip 

CSV is a common file format that can be exported by most software products. Check the 
documentation that came with your software. 
 
 
You will be required to provide a heading row followed by the user data. The following table 
describes each one of the available headings and the expected data for each. 
  
Field code used in 
heading row  

Description Data 

### First name; must be the first 
field, denotes the first name 

Any text 

secondname Second name Any text 

title Title One of the following values: Mr, 
Mister, Mrs, Mistress, Miss, Ms, 
Dr, Doctor, Prof, Professor, Sir, 
Lady, Lord 

gender Gender One of the following values: M, 
m, 0, F, f, 1 

dob Date of birth A date format matching the 
locale of this computer (go to 

Control Panel Regional & 
Language Options for 
Windows® XP, or Control 

Panel Regional Options for 
Windows® 2000). e.g. for 
Australia, the format is normally 
dd/mm/yyyy. You should 
specify a 4 digit year value for 
correct processing. 

street Street Any text 

suburb Suburb Any text 

city City Any text 

state State Any text 

country Country Any text 

postcode Post code Any text 

workphone Phone Number (Work) Any text 

homephone Phone Number (Home) Any text 

homemobile Phone Number (Home Mobile) Any text 

workmobile Phone Number (Work Mobile) Any text 

homefax Fax Number (Home) Any text 

workfax Fax Number (Work) Any text 

homeemail E-mail Address (Home) Any text 

workemail E-mail Address (Work) Any text 

position Position Description Any text 

department Department Any text 

sitecardnumber Card number for site card entry 
set up. Supersedes 
"directnumber" and "creditcard" 

Any valid site card number (a 
positive decimal number up to 
2147483647).  

company Company Name Any text 

photo Filename where to find a photo 
of the user 

A valid image file name 
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Field code used in 
heading row  

Description Data 

directnumber Card number for direct-entry 
card setup. Is superseded by 
"sitecardnumber", supersedes 
"creditcard" 

Any valid direct entry card 
number (a hexadecimal number 
(not 0) of at most 10 digits). 

usertype Key/token to refer to both panel 
and user type in this panel 

Must correspond to a user type 
token/key as set up in a Lookup 
table in the DUIM setup. 

pin The PIN with which the user will 
authenticate at a panel terminal 

Any valid PIN (decimal). 

extraarea Extra area Area as it appears in the panel 

extradoor Extra door Door as it appears in the panel 

extradoorlist Extra door list Door list as it appears in the 
panel 

(custom user field 
name 1) 

custom user field 1 defined in 
dbEdit 

Any text 

(custom user field 
name 2) 

custom user field 2 defined in 
dbEdit 

Any text 

(custom user field 
name 3) 

custom user field 3 defined in 
dbEdit 

Any text 

(custom user field 
name 4) 

custom user field 4 defined in 
dbEdit 

Any text 

(custom user field 
name 5) 

custom user field 5 defined in 
dbEdit 

Any text 

(custom user field 
name 6) 

custom user field 6 defined in 
dbEdit 

Any text 

(custom user field 
name 7) 

custom user field 7 defined in 
dbEdit 

Any text 

(custom user field 
name 8) 

custom user field 8 defined in 
dbEdit 

Any text 

(custom user field 
name 9) 

custom user field 9 defined in 
dbEdit 

Any text 

(custom user field 
name 10) 

custom user field 10 defined in 
dbEdit 

Any text 

(custom user field 
name 11) 

custom user field 11 defined in 
dbEdit 

Any text 

(custom user field 
name 12) 

custom user field 12 defined in 
dbEdit 

Any text 

(custom user field 
name 13) 

custom user field 13 defined in 
dbEdit 

Any text 

(custom user field 
name 14) 

custom user field 14 defined in 
dbEdit 

Any text 

(custom user field 
name 15) 

custom user field 15 defined in 
dbEdit 

Any text 

(custom user field 
name 16) 

custom user field 16 defined in 
dbEdit 

Any text 

(custom user field 
name 17) 

custom user field 17 defined in 
dbEdit 

Any text 

(custom user field 
name 18) 

custom user field 18 defined in 
dbEdit 

Any text 

(custom user field 
name 19) 

custom user field 19 defined in 
dbEdit 

Any text 

(custom user field 
name 20) 

custom user field 20 defined in 
dbEdit 

Any text 



  57 

Field code used in 
heading row  

Description Data 

(custom user field 
name 21) 

custom user field 21 defined in 
dbEdit 

Any text 

(custom user field 
name 22) 

custom user field 22 defined in 
dbEdit 

Any text 

(custom user field 
name 23) 

custom user field 23 defined in 
dbEdit 

Any text 

(custom user field 
name 24) 

custom user field 24 defined in 
dbEdit 

Any text 

(custom user field 
name 25) 

custom user field 25 defined in 
dbEdit 

Any text 

(custom user field 
name 26) 

custom user field 26 defined in 
dbEdit 

Any text 

(custom user field 
name 27) 

custom user field 27 defined in 
dbEdit 

Any text 

(custom user field 
name 28) 

custom user field 28 defined in 
dbEdit 

Any text 

(custom user field 
name 29) 

custom user field 29 defined in 
dbEdit 

Any text 

(custom user field 
name 30) 

custom user field 30 defined in 
dbEdit 

Any text 

(custom user field 
name 31) 

custom user field 31 defined in 
dbEdit 

Any text 

(custom user field 
name 32) 

custom user field 32 defined in 
dbEdit 

Any text 

(custom user field 
name 33) 

custom user field 33 defined in 
dbEdit 

Any text 

(custom user field 
name 34) 

custom user field 34 defined in 
dbEdit 

Any text 

(custom user field 
name 35) 

custom user field 35 defined in 
dbEdit 

Any text 

(custom user field 
name 36) 

custom user field 36 defined in 
dbEdit 

Any text 

creditcard Card number for credit card or 
any swipe card authentication. 
Is superseded by 
"sitecardnumber" and 
"directnumber" 

Any valid credit card number 

expiry Expiry date A date in the format: "12 August 
2010 11:22" or "12 aug 2010 
11:22"  or "12/8/2010 11:22"; 
will supersede "expirynhrs" and 
"expirytime". The month name 
must be given in English, full or 
abbreviated to at least 3 letters.  

delete Delete information óyesô if the user is to be deleted 
instead of added 

notes Any additional notes Any text 

altusertype User type the user will have 
after expired. Default None. 

Must be a (name of a) user type 
as it appears in the panel 

foreignkey Any additional data you want to 
specify 

Of the form "keyname=value" 

expirynhrs Expiry time in hours from current 
time, i.e. time of import; will 
supersede "expirytime"; will be 
superseded by "expiry" 

A valid (decimal) integer 
number. 
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Field code used in 
heading row  

Description Data 

expirytime Expiry time A time in the format "9:22" or 
"9:22|5". If it's 8:22 now (at the 
time of import), "9:22" will be in 
an hour, and "9:22|5" will be 
9:55 in 5 days' time. If it's 11:15 
at the time of import, then 
"9:22" will be 9:22 one day 
later, and "9:22|5" will be 9:55 
in 6 days' time. This time is 
superseded by either the 
"expiry" or the "expirynhrs" 
columns. 

irqualifications 
 

The name of the qualification. Any text 

irqualificationvalues 
 
 

This field will be either the Count 
or start date for the qualification 

A valid (decimal) integer 
number or a date stamp 
(DD/MM/YYYY). 

 
When importing .csv files, you can omit a field that you wish to leave unchanged or specify a 
filed you want to blank. You must still include the comma after the blank field. 
Example: 

John,Smith,,M  The third record is empty and skipped when importing. 

John,Smith,<blank>,M  The third record is <blank> and will erase any pre-existing data in 
this field. 

Note 

One of the three identifying card numbers -- "directnumber", "sitecardnumber", or "creditcard" ï 
or a PIN number (pin)  is mandatory, 
and the user is identified by it, i.e., any old user with the same number will be overwritten.  

Sample CSV File: (line breaks added to fit onto the printed page; text should all be on one line) 

Line 1: ###,secondname,pin,sitecardnumber,usertype,position,company,title,gender,1/02/2003
,street,suburb,city,state,country,postcode,workphone,homephone,homemobile,workmo
bile,workfax,workemail,Car Rego,notes,photo 

Line 2: Clayton,Kielbasa,0151,1,OWNER,Installer,A Secuirty 
Company,Mr,male,2/02/2003,123 aStreet 
St,,Melbourne,VIC,Australia,3000,1300000000,,,3462476124,0523596872,emailaddre
ss@company.com,QIW-205,A good installer. Should be paid more.,c:\photos\1.png 

Line 3: Neil,Canney,5253,1,Manager,CEO,,,male,3/02/2003,,,,,Australia,3000,399999999,,855
8812952,,,emailaddress@company.com,VMZ-545,,c:\photos\1.png 

 
You can specify a custom import order in the header row, which must be the first line of the 
CSV file. The header row starts with three hash characters (###), followed by a list of field 
names (as defined in the table above) separated by commas.  

Note 

In the import file, ñ###ò means ñfirst nameò. Because ñ###ò must be the first entry in the header 
row, this means ñfirst nameò must be the first field in each row. 

+ 
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Tip 

In addition to the field names defined above, you can also use the name of any custom field 
label as defined in dbEdit. 
 
 

Sample CSV File with header row: (assumes a custom field is defined called ófavourite 
colourô) 

 
Line 1: ###,secondname,sitecardnumber,company,favourite colour 
Line 2: Joe,Bloggs,150,Inner Range,Red 
Line 3: Fred,Smith,151,Inner Range,Blue 
 
 

To import extended user information: 

 
1. Right-click the panel that contains the users you want to import information for, and 

choose ñImportExtended Employee Dataò in the menu that appears.  
2. Navigate to the CSV file that contains your extended 

information and click Open. The Input Range dialog appears. 
3. Specify the index of the first user you are importing data for. 

Installer is index 0, master is index 1, U00003 is index 2, and 
so forth. 

4. Specify how many users you are importing from the CSV file. 
If you enter 0, all records will be imported. 

5. Click OK. 
 

Tip 

Itôs a good idea to write-lock the panel (page 41), so that changes wonôt be written to the panel 
until the import is complete. 
 

Operator Permissions 

To import extended information, you must have the change permission on each user being 
imported. If you do not have the change permission on a user, the user is skipped and the next 
available record is used.  

Insight Versions 

Insight Installer only imports First Name, Second Name and Card Number. 
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